
How to pay a 

payment?
wizard



Step 1 | You've got an email or link to
proceed with the payment. Click on PAY

NOW.



Step 2 | Your details are pre-
filled. Just check if everything

is okay and click on
CONTINUE.

Step 3 | Select the country
from where the payment will

be made and click on
CONTINUE.



Step 4 | The payment is
already in local currency, just
select your preferred payment

method and click on
CONTINUE.

Step 5 | Fill in all payer
details. Remember that if you
selected to pay with a credit
card, the cardholder’s name
needs to be the same as the
payer details. Then, click on

CONTINUE.



Step 6 | Upload your ID, could be your
passport or a local document like your

driver's license. It's crucial that it matches
the payer details you entered earlier. Then

hit CONFIRM.



Step 7 | Done! You will
receive a confirmation that

your payment was created by
e-mail. 

Passo 8 | You will receive an
email with payment

instructions. Click the orange
button.



Step 9 | Upload the proof of
payment and click on

CONFIRM.

Step 10 | Now the status
"CREATED" is completed!



All payment status will be shared with you
via email for you to track!



If you have any questions, 

our team:

 feel free to
reach out to 

Camila Tanus | Reg Director Americas

camila.tanus@nexpay.com.au

Carolina Cardoso | Reg Director UK&EU 

carolina.cardoso@nexpay.com.au

Maria Bonilla | Reg Director Oceania&Asia 

maria.bonilla@nexpay.com.au

Jéssica Campos | Sales Manager BR 

jessica.campos@nexpay.com.au

Clara Carballo | Sales Manager Mex,
CA&Caribbean

clara.carballo@nexpay.com.au

Luisa Montana | Sales Manager South
America (ES)

luisa.montana@nexpay.com.au

 +55 11 97678-0073

+52 55 9190-8500

+57 31 9442-9840


