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How to c_regte a
beneficiary

on the platform?
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OPTION 1

Fill in the information yourself directly

OPTION 2

Request that the beneficiary fills in all the fields
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Fill in the information yourself directly

Step 1 | When setting up a Company
Payment, click on "Manage Beneficiaries".

Company Payment - pay
an invoice @

[ae]

Who do you é:pay?
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17
4 WhatsApp

NexPay

Beneficiaries Address
Book

To add a new beneficiary to your own list of payees,

please complete the details below. Remember to .

upload a copy of the invoice, or a bank statement of ste 2 C | | C k O n ”C reate
the beneficiary (if an individual, or one of your p

company accounts), that shows the beneficiary bank

account details so we can validate them. Please B f' ' 1
make sure you add the account details accurately to e n e | C | a ry 0
avoid payment errors or delays, and that the email

address of the payge-{iTsed) is correct and

allowed to recefve details of any payments made to

the beneficialy For help please email

support{@nexpay.com.au

Create Beneficiary I Enabled ~

Payee Name Bank Name Currency

aud 12313 AUD

o

Luis

1713
4 WhatsApp

NexPay

Bank Statement/ Certificate/ Passbook * @

& portal.nexpay.com.au

Escolher Arquivo !__ 1 foto

If you don't have the bank statement of the beneficiary. We
will also accept:

1. A tax invoice with a matching bank details clearly shown
for 3 COMPANY Payment,

2. Bank Certificate.

Step 3 | Complete all

() Check this box if you have an intermediary

the required

Please ensure that all the bank details
are correct, NexPay Pty Ltd does not check

information and click

incorrect it may result in an unsuccessful
transfer or the wrong account receiving

"Confirm." Important:

the cfifract details. This will save time for
both parties and ensure you your payment is

you need to include a ||
bank statement with e

AA & portal.nexpay.com.au

your bank detalls. o m
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Step 4 | Done! The beneficiary has been
created and is now available on the
company's list of beneficiaries for making
payments directed to them.

Beneficiaries Address
Book

To add a new beneficiary to your own list of payees,

please complete the
of the inv

account details so we can validate them. Please
add the account details accurately

of the payee (if used) is

detail
For help pl

" has been created.
Create Beneficiary Enabled ~

Payee Name Bank Name Currency

1234 BRL

o

Tradugdo Disponivel
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OPTION 2

Request that the beneficiary fills in all the fields

Step 1 | Within the platform, click on
"Beneficiaries", then select "Beneficiary
Request".

Options ~

Created Processing “
\ & portal.nexpay.com.au J




69 NexPay

[ s N+ =

NexPay

Beneficiary Request

You can utilize the "Beneficiary Request” feature to
acquire accurate bank details from your
beneficiaries, students, or providers, ensuring

seamless payment processing. Kindly proceed by ’ ] ]
following these steps: te p | C e n to

1. Fill out the "Send Beneficiary Request” form. . . .

2. The system will automatically generate a S U b m |‘t ‘th e be n e'rl C I ar
form that you can transmit to your y
beneficiaries

. After the beneficiary has successfully filled
out the form, you can review and authorize req U eSt 0
their information through the options to
"Edit” and "Apprope”Tisted below.

. Once the bepyfficiary request has been

approved, you can employ it for initiating
es-{timfeferqumpany payments.)

g Jf sea o~

Beneficiary
Name Country Currency  Reason

pay

Test Maria MNepal NPR
nepal

[ o1 R

NexPay

& portal.nexpay.com.au

You have the option to include your personalized
disclaimer text, which will be presented to your
beneficiary prior to their submission of bank
details. (Optional)

Step 3 | Complete all
the required
information and click

() Request beneficiary's occupation details.

1 1
O n e n . Supplying beneficiary’s occupation details wihelp

expedited processing of payments for sgofe countries.

e

& portal.nexpay.com.au

M m
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Step 4 | The request for
beneficiary details will be
sent to your contact person at
the beneficiary's end.

o
%&

Copy Link

<D

NEdu - Request for Beneficiary
Details - Reason: New Company

Step 5 | Your contact person oy e e,
will receive an email and oL T

simply needs to click on et
"Complete Now" to fill out all
the details.
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R ea—— Step 6 | Once you've filled in

School

all the fields, click on

English school

]| H Al
Bank Statement/Certificate/Passbook u m It -

Drop o Edit

Escolher Arquivos

Thank you!

The bank details have been successfully saved. An email
confirmation will be sent to you, and NEdu will also be
notified. Should you require updates regarding your
payments, feel free to reach out to NEdu.

If you have any questions, please don't hesitate to

contact us at here or call us on +61 2 9078 7967 during
our business hours 9am - Spm (Sydney time). Please

Step 7 | Done! The oo s ot e
beneficiary is now registered,
and you can proceed to create
the payment for them on the oiasay
platform!

& gatewayl.nexpay.com.au

&
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If you have any questions,

feel free to
reach out to

Jéssica Campos | Sales Manager BR

Camila Tanus | Reg Director Americas o
N jessica.campos@nexpay.com.au

N camila.tanus@nexpay.com.au

@ +55 11 97678-0073

Clara Carballo | Sales Manager Mex,

Carolina Cardoso | Reg Director UK&EU CA&Caribbean
x clara.carballo@nexpay.com.au
x carolina.cardoso@nexpay.com.au

@ +52 55 9190-8500

Luisa Montana | Sales Manager South

Maria Bonilla | Reg Director Oceania&Asia | America (ES)

W% luisa.montana . .
W maria.bonilla@nexpay.com.au M N S

@ +57 31 9442-9840



